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Dear Patients and Friends,

This note is to let you know that Cindy (my wife and hygienist) and | will be retiring at the end
of this year. To say it has been an amazing pleasure to take care of you all would be an
understatement. You have taken great care of us during our careers, and we thank you for
allowing us to have taken care of you. Your trust, your confidence in us, and your friendship

has meant more than you will ever know.

Dr. Paola Arcila is now the owner of the practice. With that being said, | would ask that you
extend to both Dr. Arcila and Dr. Heron the same trust that you gave to me. Both Dr. Arcila and
Dr. Heron are amazing clinicians. They have both worked on my teeth and will continue to take
care of me and my family. Their integrity, honesty and dedication to dentistry and this practice
will ensure that everything will continue as we have planned. Dr. Arcila has been practicing for

10 years, and Dr. Heron for 24 years.

Cindy and | are not going anywhere. We will still be a part of the community. | will always be

available to either Dr. Arcila or Dr. Heron should they have any questions, but | doubt that they
will ever need me. Dr. Arcila is a graduate of the Pankey Institute for post graduate education.
She will be pursuing her accreditation with the American Academy of Cosmetic Dentistry, and |

will be her mentor through that process.

Often | have heard patients say, “if | can’t see Dr. Wright, | will just go somewhere else”. As
flattering as that is, | would ask that you trust who | trust with my personal care. Believe it or
not, | do not do my own dentistry. My family and | will continue to be patients of Dr. Arcila and

Dr. Heron. | can’t give a stronger endorsement.

It’s a little weird, and a little bittersweet to be writing this, but it is also time for Cindy and | to
have some time for us. | know that we won’t be able to say thank you to each of you in person,

so let this letter say that for us.
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